Leeds Community Mental Health Transformation

Service user/carer information leaflet. Confidentiality and information
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This leaflet tells you about what information we will hold about you, how we will share it

with the people involved in your care, how we will keep it safe and how you can see it.
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Why do you need this information?
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The community mental health care multi-disciplinary team (the team) caring for you needs

information about your care and treatment so we can:
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e Provide you with the best possible care safely and effectively.
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e Make decisions about your care based on what we know about you and your
experiences.
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e Check and improve the quality of care we provide to you.
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e Look into any complaints you may make.
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What information do you hold about me?
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Your health record includes information about:
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e Things that identify you — your name, address date of birth and NHS number.
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e Consultations you have had or are having with health and care professionals.
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e Any medicines you are taking.
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e Anything you may be allergic to.
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e Test results.
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e Assessments and treatments.
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e Any health conditions you have, like asthma, a heart problem, paranoia or an eating
disorder.
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e Any diagnoses, treatments or operations you have had.
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e Your future care plans.

o 3ITSIRY D I T UHGE

e Contact details of relatives and/or carers.
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How is this information stored?
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Your health record is stored electronically on a local health record keeping system as well

as paper medical records. Each organisation in the community mental health care



partnership holds local health records. A list of these organisations is included at the end of

this leaflet.

393" Ha3 foara3 fdacsd 39 3 raed fHa3 fgards Jue © fAAeH © o8-8
I At fgargst g Agfenr Aier I AfHgfadt Hafia a3 2y-3y sdiest
1S9 I3 HAEr 98 HEe I3 a3 Ie Ja) fegs’ ARere’ ©F ot for uss € i3
fSg &3t ardt 31

Who will see this information about me?
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Your information will be available to the team providing your care. They need to be able to

see it so they can make sure you have the best treatment and care possible.
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Wewill need to share your information with agencies supporting you so we can provide a
joined-up service. Your keyworker should tell you when there is a need to share information

and who it is being shared with.
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What choices do | have about how my health records are used?
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We will share your information with people involved in your care in a way that is fair and
lawful. This includes sharing it with your GP as they an important member of the team

caring for you.
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Sharing of information is lawful.You can learn more about how we use your information in
the community mental health in the Privacy Notices published by the organisations providing

your care.
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You do have choices about the wider use of, and access to your health records. You can:
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e Tell the team (usually your keyworker) about relatives and carers and whether you
do or don’t want them being involved in your care.
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e Register a National Data Opt-Out, enabling patients to opt out from the use of their
data for research or planning purposes, in line with the recommendations of the

National Data Guardian.
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You can discuss your choices with your keyworker or another member of the team caring

for you.
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Will you share my information for reasons other than healthcare?
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Your information will only be shared for other reasons with your consent or if required by
law.
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We will only share your information without your consent in special circumstances, such as:
ITS! ArEASt § Wit ITS AfgHSt 3 et feRn AfgS IS Aty a9, R fo:

e Where there is danger of harm to a child, vulnerable adult or other person.
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e To comply with a Court Order.
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e Where the law says we must.

o 8 I Hat JaTr I g /g Trdier I

e To help with a serious crime investigation.
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Will my information be secure?
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We have strong security in place to make sure your information is kept private and

confidential.
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e Staff wishing to access electronic patient record systems must be authorised through
a strict approval process.
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e All staff must follow confidentiality and information security policies and they owe

you a Duty of Confidence.
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e All staff must have confidentiality and information security training.
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Any unauthorised access to patient records will be reported and disciplinary action taken

when appropriate. This may include criminal investigations.
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What Data Protection rights do | have?
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The Data Protection Act gives you rights about the processing of your personal information.
Each organisation that uses your information must produce a Privacy Notice which explains

your rights. It also gives you details of who to contact to use these rights.
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How can | see the information you have about me?
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You have a right to ask for a copy of your personal information held by any of the
organisations that have your records. This is called the “Right of Subject Access”. To use
this right, contact the organisations that have provided your care. They will publish

information and instructions to help you to do this.
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How to contact us
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Ask your keyworker to find out which organisations you should contact and how you should
get in touch with them if you want to find out more about the information they have about
you. A separate information leaflet has been produced to explain what a keyworker is and
how they can help you. This is published on the MindWell Leeds website. Use the QR code

or link to the website at the end of this leaflet.
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This leaflet is also available in:
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e Arabic
o WIS
e Gujarati
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e Polish
o UfEH

e Punjabi

e Easy read format
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It can also be translated into 130 languages, some in audio format, on the MindWell Leeds
website. Use the QR code or link at the end of this leaflet to see language and format

options.
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Partner organisations in the multi-disciplinary teams

e Leeds and York Partnership NHS Foundation Trust (LYPFT)



e Leeds Community Healthcare NHS Trust (LCH)

e Leeds GP Confederation

e BARCA Leeds

e Community Links

e lLeeds Mind

e Northpoint Wellbeing

e Touchstone Leeds.
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More information
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You can read more about how community mental health care and support is changing on
the MindWell Leeds website by using the QR code below or search online usingmental

health transformation Leeds.
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A short video about transformation in Leeds is also on the transformation pages of the

MindWellLeeds website.
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www.mindwell-leeds.org.uk/transforming-community-mental-health-services /



